
FIVE STEPS TO USE HOWSYOURHEALTH.ORG WELL 
 
1.  
By registering you received a code for your patients to use. For example, “IP0007”. 
When a patient enters that code a summary of their responses will be available in real 
time for practice “IP0007” to review. Find that code and the password (part of your 
name and a number).  
 
2.  
Go to howsyourhealth.org and complete a 
survey using this code. Have your office 
staff do it too. You can act really sick to see 
how the survey and responses change. 
Notice how the forms change depending on 
a patient’s responses. They are given the 
chance to review the output forms at the 
end. The following is the “end screen.”  

 
 
 
 



 
         
 
 
 
 
 
 
 
 

 
 
 
 
3. 
Now go to the section on howsyourhealth 
for “physicians and businesses” and at 
least peruse all of it. This section briefly 
describes howsyourhealth and the way you 
can customize it and see your data in real 
time.  

 
 
 

Below on the left is a form clinicians rely on, the “Action Form.” Patient assets are listed at 
the top of the form and their needs are below the assets. On the left of the Action Form each 
individual need is listed. On the lower right are risk categories that are often based on a 
summary of needs. Above the risk categories are the readings that were offered to the 
patient. It is often easy to review with the patient, circle a need or reading or risk and write 
some instructions or comments in the middle column.  
 
The “chronic management form lets a patient compare his or her disease management with 
reasonable standards. Clinicians who feel that the standard are too lenient or strict can 
adjust them with the patient.  

What might be 
useful and why 



4.  
Now go into footnote #10, “your 
customizable items.” now re-enter your 
passcode “IP0007” and your password 
and request summary data. You will be 
able to see the responses you and your 
staff completed.  
 
Now return to the customization screen 
and choose “add an open-ended 
question.” write in “we are always trying 
to make our health care better. Please 
write here any suggestion you might have 
to make our care better.” Now choose 
“enter”. (You can change/eliminate 
wording at any time..)  
 
Finally, return to the customization 
screen and enter an email address for 
your patients to send their action form. 
Again choose enter. Then complete a 
survey and test the email. If it does not, 
check your spam filter or contact your ISP 
to be sure howsyouhealth is not blocked. 

 

  
 
 
 
 

 

Sample of  summary data in most commonly requested categories (columns). The 
rows correspond to the  survey items. The last five rows are your custom questions. 
You can download a PDF version of the survey at  “physicians and businesses” for 
the scoring conventions.  



5.  
Now you must ask patients aged 50-69 (if 
you are an adult practice) to use 
howsyourhealth. Do Not ask patients with 
an acute illness…focus on those having 
routine follow-up for a condition or a 
“check-up.” 
 
Best to request and give a reminder card or 
give a letter prior to an appointment. A 
sample letter, a poster, and patient 
handouts are available at “for physicians 
and businesses.”   
 
 



HYH letter text (left off the letterhead and greeting): 
  
As part of my effort to continually improve the care I offer you, I have enrolled in a study 
about how health care is delivered in the U.S.  The project focuses on “Ideal Micro 
Practices”, or “IMPs”, and involves doctors from around the country who are working to 
break down barriers to excellent care for you. 
  
One of the tools we are studying is called  How's Your Health.  It is a web based 
questionnaire that I hope will help improve my ability to understand what your health 
concerns are, and what is most important to you. As a preparation for your 
upcoming annual physical, please go to the How's Your Health 
website and complete the online survey.  The enclosed card 
gives the web address and the Passcode (FFM276) that will allow 
you to email your results to me after you complete the survey.  
You can also print a copy for your records if you wish.  When you 
come in for your physical, I hope that we will have the information from  the survey to 
help us formulate the best plan for you. 
  
If you would like to learn more about the “IMP” project, go to 
http://www.implinefaq.com/    If you look closely, you will see me in the front row at the 
left, in a light brown dress. 
  
Again, thank you for participating.  I hope that together we can bring about a revolution 
in health care. 
Sincerely, 
  

Annie Skaggs, MD  
  
Andrea L. Skaggs, MD 
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