FIVE STEPS TO USE HOWSYOURHEALTH.ORG WELL

1.

By registering you received a code for your patients to use. For example, “IP0007”.
When a patient enters that code a summary of their responses will be available in real
time for practice “IP0007” to review. Find that code and the password (part of your
name and a number).

2.

Go to howsyourhealth.org and complete a e oot s v et
survey using this code. Have your office
staff do it too. You can act really sick to see
how the survey and responses change.
Notice how the forms change depending on
a patient’s responses. They are given the
chance to review the output forms at the
end. The following is the “end screen.”

HowsYourHealth You Have Completed the HowsYourHealth Check-up.

e ¢
8\9 This is a CheckList Review of Your Choices
A Check v Means That You Have Seen the Form

Choose from the checklist to visit any
For information about

thousands of F
HowsYourHealth users Your Summary -- a summary of your responses to the survey and
like you, recommended readings.

browse the book. v" Your Action Form -- a summary of your responses for your
doctor or nurse.

v Your Management Form and Diary -- a summary of helpful
suggestions for high blood pressure, diabetes, heart
disease, and lung disease.

v" Your Readings -- information for what matters to you that can be
reviewed by you anytime by reentering HowsYourHealth.

Broblem Solving -- a great way to begin working on any problem---large
or small

Your Personal Health Record -- for you to take anywhere.

Other trusted web-links
Special for You.
¥ You can gmail your action form to your doctor EXIT
Webmaster ¥ You can gign up for a special health program




Below on the left is a form clinicians rely on, the “Action Form.” Patient assets are listed at
the top of the form and their needs are below the assets. On the left of the Action Form each
individual need is listed. On the lower right are risk categories that are often based on a
summary of needs. Above the risk categories are the readings that were offered to the
patient. It is often easy to review with the patient, circle a need or reading or risk and write
some instructions or comments in the middle column.

The “chronic management form lets a patient compare his or her disease management with
reasonable standards. Clinicians who feel that the standard are too lenient or strict can
adjust them with the patient.

HowsYqurHealth org
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3.

Now go to the section on howsyourhealth
for “physicians and businesses” and at
least peruse all of it. This section briefly
describes howsyourhealth and the way you e
can customize it and see your data in real a4 Seiments
time. e




4.

Now go into footnote #10, “your
customizable items.” now re-enter your
passcode “IP0007” and your password
and request summary data. You will be
able to see the responses you and your
staff completed.

Now return to the customization screen
and choose “add an open-ended
question.” write in “we are always trying
to make our health care better. Please
write here any suggestion you might have
to make our care better.” Now choose
“enter”. (You can change/eliminate
wording at any time..)

Finally, return to the customization
screen and enter an email address for
your patients to send their action form.
Again choose enter. Then complete a
survey and test the email. If it does not,
check your spam filter or contact your ISP
to be sure howsyouhealth is not blocked.

Welcome to the howsyourhealth.com customization screen

Your patients will be able ta respand to your cuslom optians after enlering the passcode when requeste:
You may also automatizally enter the passcede for them if they enter from a hawsyourhealth link from yo
persanal wabsite.

Use the address: hitp:fwww. howsyourhealth.com/cgi-bin/start. py?Q0x=YOUR_PASSCODE

Click here to retum to the ive menu

Click here to retum to the HowsYourHealth

m h

0O please choase which aption yau wauld like to madify -
) Add Up to 10 Subgroups for sorling information

() Modify or add 5 questions for those 9-18

() Modify or add 5 questions for those 19-59

() Modify or add 5 questions for those older than 70

() Add/madify instructions in letter

() Add message to clinician on action form

(0) Offer special healthidisease managment and registry

() Dffer amail transmission af action form and registry -

() Ofter praprinted copies of educational materials

<

) Request Summary Data

() Add request for personal identifier

enter

rows correspond to the survey items. The

the scoring conventions.

Sample of summary data in most commonly requested categories (columns). The

You can download a PDF version of the survey at “physicians and businesses” for

last five rows are your custom questions.
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S.

Now you must ask patients aged 50-69 (if
you are an adult practice) to use
howsyourhealth. Do Not ask patients with
an acute illness...focus on those having
routine follow-up for a condition or a Rowompestiasisoissdd
“check-up.” " PASS CODE # 434KES

Best to request and give a reminder card or
give a letter prior to an appointment. A
sample letter, a poster, and patient
handouts are available at “for physicians
and businesses.”




HYH letter text (left off the letterhead and greeting):

As part of my effort to continually improve the care | offer you, | have enrolled in a study
about how health care is delivered in the U.S. The project focuses on “Ideal Micro
Practices”, or “IMPs”, and involves doctors from around the country who are working to
break down batrriers to excellent care for you.

One of the tools we are studying is called How's Your Health. Itis a web based
guestionnaire that | hope will help improve my ability to understand what your health

concerns are, and what is most important to you. AS a preparation for your
upcoming annual physical, please go to the How's Your Health
website and complete the online survey. The enclosed card
gives the web address and the Passcode (FFM276) that will allow
you to email your results to me after you complete the survey.

You can also print a copy for your records if you wish. when you
come in for your physical, | hope that we will have the information from the survey to
help us formulate the best plan for you.

If you would like to learn more about the “IMP” project, go to
http://www.implinefag.com/ If you look closely, you will see me in the front row at the
left, in a light brown dress.

Again, thank you for participating. | hope that together we can bring about a revolution

in health care.
Sincerely,

Awmie Sk 5«/}6’, MD

Andrea L. Skaggs, MD
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