Markers of High Quality Care in the Elderly with Complex Conditions

Patients aged 70+ who have
3 or more diagnoses, 3 or more functional limitations, and/or 3 or more medications

A United States Sample A Sample Served by
(n=2200) Ideal Medical Practices

Percent of patients reporting: (n=200)
Very easy access 82% 93%
Continuity with a personal doctor or nurse 92% 94%
Very good information about chronic disease(s) 63% 89%
Confident with self-management of health problems 49% 54%

All Four of the Above 17% 39%

Based on HowsYourHealth.org responses from the United States: western (15%), the eastern (70%) and the

middle (15%).




